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Provider Website
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Molina has a Provider Website for each
line of business.

HealinCare Find a Doctor.or

Professionals Pharmacy BIOKETS About Molina

Become aVember: MembeErs

Welcome

to the Molina Healthcare, Family!
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Find the Provider Website at MolinaHealthcare.com.
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http://www.molinahealthcare.com/

Provider Online Resources

Molina’s Provider Website has a variety of online resources:

Provider Dental Provider It Matters to Molina Page and a Claims Payment Systemic
\YERDE] \YERIE] Portal Errors (CPSE) Page

Contact Preventive and Clinical Care Claims

FIEUEIEr Oiine PITEE R Information Guidelines Information

Health Insurance Portability and Advanced Frequently Used Pharmacy
Accountability Act (HIPAA) Directives Forms Information

Prior Authorization Claim Provider Communications: Provider Bulletins and
Information Reconsiderations Provider Newsletters

Member Rights and

Responsibilities Molina Policies

Fraud, Waste and Abuse Information
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Provider Bulletin

ina’ [ updates.
A monthly Provider Bulletin is sent to Molina’s provider network to report up
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Availity Provider Portal




Availity Provider Portal

Once registered providers will have access to the Availity Portal training by following these steps:

In the Availity Learning Center (ALC)
that opens in a new browser tab,

search the catalog and enroll for this
Select Help & . . : .
Training > Get title: Availity Overview for Molina
Trained Providers - Recorded Webinar

@ Login to Availity

Portal
Atypical Providers:
Under “News and Announcements” select “Atypical
Providers: Here’s your Ticket to Working with the Availity
Portal” to view training sessions.
20 )
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Provider Portal

The Provider Portal is secure and available 24 hours a day, seven days a week. Self-service Provider
Portal options include:

Online Claim (S:LzltrS: Corrected Healthcare Effectiveness Data and Information Set
Submission e Claims (HEDIS®) Missed Service Alerts for Members

Update : : : : Member Nurse
Provider Online Claim Reconsideration Advice Line Call

Profile Requests Reports

Member Eligibility

Verification and History

Coordination of View PCP Submit PA

Check Status of Authorization Request Benefits (COB) e e Mase Requests
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Care Coordination Portal

Molina offers a portfolio of industry standard services on the Availity Essentials (multi-payer)
Provider Portal.

7 Availity’ | essentials Ellglblllty
and
Please enter your credentials Beneflts
User ID:
| ‘ care Claims
Password: L Coordination
| | Management
[J Show password -
oo 7 Availity
: | Essentials
[~ Mever mind. Go back to log in.

Provider Portal

Other Provider Prior
Services Authorizations

* 1.6 million: Registered providers
* 6 million: Annual transactions

e 800k: Daily logins _
Remittance
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Care Coordination Portal

Any classification of user provider, medical and non-medical, can gain access to the Availity
Essential Provider portal to track, submit and share patient/member information and collaborate
with care providers and care team coordinators through the many services available.

N Eligibility &
Personal Care Physician (PCP) Benefits

Care Manager, Care Guide

Care Manager Plus, Care Guide Plus Care Claims
Coordination Management

Non- Medical providers

Availity

Care Coordination external partners _
Provider

Portal

Other
Provider
Services

Prior
Authorizations

Remittance

Availity Essentials Portal is the central hub for Care Coordination and Data Sharing.
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Care Coordination Portal:
Data Sharing




Data Sharing - Care Coordination Introduction

Molina will support coordinated care using the Care Coordination Portal which will collect, store,
integrate, share and push out pertinent member information amongst all entities minimizing
duplicative efforts with entities involved in coordinating the member’s care.

e Molina and other Managed Care Organizations (MCO), Care Coordinating Entities (CCE), |
Care Management Entities (CME) and Single Pharmacy Benefit Manager (SPBM)

S

e Member Name and Member Numbers

e Member Demographic and Contact Information

* Plan Care Coordination Assignment and Contact Information

e Risk Tier

¢ Plan Conducted Assessments

¢ Person-Centered Care Plans

e Care Team Contact Information

e Utilization Data
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Data Sharing - Care Coordination Portal/System

Care
Coordination
Portal (CCP)

Molina Care
Management
Team

Clinical Care
Advance (CCA)

A 4

External Partners,
CCE, State
Partners
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Care Coordination Portal (CCP)
Access

o0
] | v



Types of Users for Care Coordination Portal: Access Through OH|ID

External Users

Ohio Department of Medicaid (ODM)
Care Coordinating Entities (CCEs)
OhioRISE Plan and Care Management

Entities (CMEs)

Partners for Kids (PFK)

Gainwell (SPBM)

Public Children’s Services Agencies (PCSA)
Title IV-E Courts for Children

External users and entities log in to the OH|ID Portal and

8OH|ID tosimo il Single Sign-on into Availity Essentials Portal.

Security Assertion Markup Language (SAML) SSO (Single Sign-
o on) to Availity will auto-register users the first time when an
SSO-Login is completed.

The users will be assigned a default role, necessary
e — permission updates to be completed through the
— Organization Administrator.
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Ohio Identification Account Registration-New User

2 login @ Help

Secure access to
State of Ohio services

OH|ID provides users with 2 more secure and private experience during
online interactions with State of Ohio programs.

Create OH|ID Account

Create an OH|ID account at ohid.ohio.gov.
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https://ohid.ohio.gov/

Ohio Identification Account Login-Existing User

2 login @ Help

Secure access to
State of Ohio services

OH|ID provides users with 2 more secure and private experience during
online interactions with State of Ohio programs.

Create OH|ID Account

Log into OH|ID with User ID and Password.
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App Store

Find Molina App in the App Store

App Store Account Settings Security Profile

Welcome to the App Store

Search by Keyword Filter by State Agencies

All Agencies
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My Apps

App Store Account Settings Security Profile

Once you have selected the open app button,
you will be taken to the Availity landing page.

You will be notified by Molina and Availity once
you have been provision access to the Molina
Care Coordination Portal. (Usually takes 1

o'.‘.l business day)

My Apps

MOLINA

HEALTHCARE
Molina CCP

Molina Care Coordination Portal
Prodoction Environment

Details Open App

. NosSeation Conter My Account Dsshboard

S your Cabosrang Joursey Lasrs sbeul As Mty ) Teol ang Festres g 12, Ogenlae R \l
= v i e g Swend e e U . - v » - \

My Top AppRcasions

Manage My Organization Eligibdaty and Benefits Claim Status Authorgations & Referrals
Inquiry

News and Announcements
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Availity User ID

. Notification Center

S$tart your Ondoarding Journey  Learn adout Availity's Tooh andg Fedtures
M eve W0 the FOounCWwOn A0 you With Cul N ULe! COUIDE
More

Home > My Account

My Account

masuabomne My Profile Information

‘ User # Update User Informator
P Securty Your personal account information
Last Name Nickname
Availity User ID is found
under My Account.
B Contact # Update Contact information
Your communication preferences
oy For addstional help and
Add|t|0na| he|p and traning please refer 10 our Phone Number Extension Phone Type Confidential Voicemail
t .. . I bl Avalty Learming Center
raining 1S avaliaplie on o= — e
il Jerms of service
the Availity Portal.
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Availity User ID, Continued

Account Settings Security Profile

My Apps
User ID is found on the OH|ID
page, under the Profile drop-
down menu.
* BRMOLINA 22
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Types of Users for Care Coordination Portal: Access Through Availity Directly

External Providers and SPBM Entities

*Accordant Care Rare
*Progeny Health

*Pure Healthcare

Cityblock Health

*Healthmap

*Primary Care Physicians (PCP)

7 Availity )essentials

Please enter your credentials Delegated Care Managers will directly access Availity Portal
User D. through the Availity login screen.

. B | .

. o e The users will be assigned appropriate access through their
- Showpassiord Organization Administrator.

Forgot your password?
Forgot your user ID? i

=g Never mind. Go backtologin. |
-
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Care Coordination Portal
Functions / Features




Access the Care Coordination Portal

& My Favorites Ohi

Reporting Payer Spaces w More

Patient Registration Claims & Payments My Providers Reporting Payer Spaces

n Notification Center Messaging
Providers have submitted Attachments in your work queue. 3/1612022 6:41 pm Unassigned @)
Unread
Go to your work queue fo view the submitted attachments. =
= Pending

Recently Resolved

My Top Applications

My Account Dashboard . '

My Account M.P“'IFIIENAﬁ MFR2022 7211 am
A&R EB (of3 PC s ‘
Manage My Organization

"How To' Guide for Dental =
Authorizations & Eligibility and Claim Status Professional Providers
Referrals Benefits Inquiry Claim Enroliments Center
EDI Companion Guide
Spaces Management Tool
News and Announcements
A i 08 T R i AT Oaner0z2 We're transforming Eligibility & Benefits.
Claims, Eligibility & Benefits, Claim Status, AUth/Ref transactions will be unavailable Sunday, 3/20/2022, from 12:00am to Look for a new patient-centric interface
More. beginning March 21. Payers will roll
out in phases.
A 031512022 — T
uthorization and Referral transactions will be Friday, 3/18/2022, from 8:00pm to 10:30pm ET. If you have an urgent "_-
Azpiizbune Amecirces Weaw anl

Sol By | ar -
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ARH

View a list of Members assigned to a

« Zarz Fian danagemen:
PCP and assigned to a Care
Coordinator
2 Claims Tempaie Partal o HEDIS Prodfile o3 Kember Hosier
Crsls ok lempdales i legenly Caotrqrene poin IEDES saocies wilh Wik e EvigaH thesogh oy Teood
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Care Coordination Profile

Member Health Messages

See mamber dedals for heath

SearchBy: Member Numbar Mambet Name Case Manager PLP Name Case Siatus

Sedect 3 ietler 1o find & Member by Last Name

;.s::[:EzzzH.|<Lv~cpc:-nsruv

MeSSages
Lo AR R
Cick on @ column header 10 sorl or hover overa © for help mith izt column
Member © MemberFirst © MemberLast © CaseManager @ PCPNames © Case @
Number $ Name ¢ Name § Name $ Status(Open/Closed)
ABTEH1321088 ralniss Evardesn Howrsar, Docge
After selecting Care Coordination in the Availity Essentials
Portal, the Care Coordination Profile page will load.
This will display the member roster.
HEALTHCARE




Member Roster - Searching in the Care Coordination Portal

Search By:

e  Member Number
e  Member Name

* Case Manager

* PCP Name

* Case Status

Search By Member Number, Mamber Mame, Case Manager, PCP Mame, Case Staty
Member Health Messages By gmber Mumber, Member Mame, Case Manaie dame, Case Status

N Seliach & latler 40 ind a Merbar by Last Mame

Search using the Alphabet.

Chick on a column hesadar 1o sort or hover over a @ for help with Sat column

Member & MemberFirst @ MemberLast @ CaseManager @ PCPMames © Case @
Number & Hame = Mame 2 Mame = Status{OpeniClosed)

STESAIF 1080 Kalniss Cuwadaen Vs, Dz
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Member Roster - Opening Member File

SearchBy:  Membear Mumber, Mamber Mame, Case Manager, PCP Name, Case Stalus Se I ect th e M em be r

Sadect & letier fo find & Member by Las| Name Number tO Open the f||e

See member defalls for health N -1 - PG o TR
Messages nﬁBvBE-uHJr{Lh‘NG-@FbTJ-{

Member Health Messages

Click on & column hesadar fo sorl o hover over a @ for help with St column

Member © MemberFirst @ MemberLast @ CaseManager @ PCPMames @& Case @
Mumber & MHame 2 Hame 2 Mame & Status{OpeniClosed)

Hal.rls; El‘lamen b -- :
Patient Registration v Claims & Payments v My Providers + Reporting v PayerSpacesv  More Keyword Search Q

Member Information ~ ClinicallPHR ~ Care Team  CarePlan  Member Health Message

Member Health Messages

» Member Profile

» Enrollment Information

» Primary Care Provider Information

» IPA/Group Information

o BB MOLINA
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Member Detail Information

Member Details Include:

e  Member Information =]
Miember (D Mermter Hame Enraiimest Plan Enrcllment Stanus Enrodment EH. Cate Enrcliment Teem, Date:
° C I | n | ca | Pe rsona | 9ATASI3Z1098 Evertesn, Kalniss HEALTHY FAMILIES ACTIVE U007 12312078

CHICRIZE

Health Record (PHR)
* CareTeam

Member Information  ClinicalPHR ~ Care Team  Care Plan  Member Health Message

* Member Profile

. Care Plan

e  Member Health
Message

* Enrollment Information

* Primary Care Provider information

¢ IPAGroup Information

o BB MOLINA
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Primary Care Provider Information
Member Detail Information p/m;um.- Homser, Doogie \

Provider NP1 Mumber: 1234567890
Provider Specialty. FPediatnc

Member Information  ClinicalPHR  Care Team  Care Plan  Member Health Message Effective Date with Member: 11/01/2019
Service Location; Pleasantville Med

/ > Metber Profie \ IPAIGroup Name:

IPA/Group Effective Date: 02/01/2013

Name: Everdeen, Katniss

Date of Birth: 06091998 * PCP History

Mailing Address: 123 Main Street, Pleasantville, OH 01234

b & 907054321008 PCP Name Group/IPA Name Effective Date  Termination Date
Gender & F

Home & )

Alternative & Gray, Meradith Plaasantville Peds OB/0172018

Mobde §
> Email D: <
~ Additional Member Information M' s

N_E

Primary Language Spoken ENGLISH
Ethnicity REFER TO MEMO Group Name: Pleasantville Peds
Mailing Address; 987 Main Streat, Pleasantville, OH 01234
Physical Address: 456 Main Street, Pleasantville, COH 01234
* Enrodment information Last Contract Effective Date: 11/01/2019
NPI & 6543212870
As of search date today Phone # (555) 123-4567
Envoliment Plan: HEALTHY FAMILIES Member ks n0 Canent reslrcions Phone &
Envoliment Status: ACTIVE
P = IPAGroup History
Envoliment Effective Date: 08012015 Moty s o oy I snce
Encoliment Termination Date: There are no Heslory Records
Rate Code: FCHC \ /
Health Plan 1D: 910001157304

Subscriber ID: 8557750010

Member Information tab includes:
« Enroliment Mary

. Member Profile and Information
Beostt Pian Description Emective Dnte Teemination Date Engdaty Suatus ] ]
Enrollment Information and History

HEALTHY FAMILIES 07/01/2019 07/31/2019 INACTIVE .
f . PCP Information

| B g e il R _J e Independent Physician Association

(IPA)/Group Information and History

o BB MOLINA
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Clinical/PHR Tab

Member Information ClinicalliPHR Care Team Care Plan Member Health Message Appeals & Grievances

[ Select ~

Service History

Sentinal Events - Service Authorizations
Assessments

Lab Results

Allergies

Medications

Sentinal Events - Inpatient Admission & Emergency Department Visits

Clinical/PHR tab includes:

*  Service History

e Sentinel Events- Service Authorizations

* Assessments

 Lab Results

 Allergies

Medications

 Sentinel Events — Inpatient Admission and Emergency Department Visits

<R MOLINA 31
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Clinical/PHR Tab- Service History

Member Information ChnicallPHR Care Team Care Plan Member Health Message Appeals & Grievances

Senvice History
Sarvice History
Diale of Service
Start Date | - [ End Diate |
Provider
20
Siuibril
Date of Service = Provider = Service Description =
4M52022 OFFICE VISIT
44022 OFFICE WISIT
4112022 QOFFICE V13T
412022 QFFICE VISIT
4Trz022 OFFICE VISIT
« Prev - 2 3|4 5|6 . 038 3\ | Next:  1-50F195 5 & | perpage

This information i based on the claims and encouners data. If you know of any descrepancies or if you need any historical Senvice History information, please contact the Maling Case Manager or Provider Senices

o BB MOLINA
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Clinical/PHR Tab- Service Authorizations

Member Information ClinicallPHR Care Team Care Plan Member Health Message

Sentinal Events - Service Authorizations

Sentinal Events - Service Authorizations

Service RequestiAuth No

] Service Description ¥ Referred From %
000000 Diagnosfic Seott, Michael
Testing/lmaging
000000 Diagnosfic Scott, Michasl
Testing/lmaging
1111111117117 Diagnostic Braton, Creed
Testing/lmaging
22222222 Inpatient Helpert, James
Medical/Surgery
000030002 Eehavioral Health Martin, Angela
« Prev 1 23| 4 Mext: | 1-50f 18 5 % [perpage

Appeals & Grievances

Referred To =

Vance, Robert

Malcne, Kevin

Scett, Michael

Wallace, David

Kapoor, Kelly

Referred To Specialty =

GENERAL ACUTE CARE
HOSPITAL

GENERAL ACUTE CARE
HOSPITAL

GEMNERAL ACUTE CARE
HOSPITAL

PSYCHOLOGIST

This information is based on the authorizations requests submitted to Molina; if you know of any discrepancies, please contact the Molina Case Manager or Provider Services.

o BB MOLINA
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Date of Request

8152014

852015

8172015

212015

AT

Status =

Approved

Denied

Approved

Mo Action
Required

Approved




Clinical/PHR Tab- Assessments

Member Information Clinical/PHR Care Team Care Plan Member Health Message

Assossmonts
* Assessments
Status 2 Category 2 Name 2 Last Updated 2 Completed By 2 Document 2
UPLOADED Ohio Assessment 2022 OH Needs  0g/28/2022 Croft, Lara
Assessment

Thes completed assessments Iist is current as of 067282022 If you woul like 10 see the previous assessments hestory, please contact the Molina Case Manager

o BB MOLINA
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Clinical/PHR Tab- Lab Results

Member Information ClinicallPHR Care Team Care Plan

Lab Resulis

Lab Results

Member Health Messapge Appeals & Grievances

Start Date

| = ‘ End Date

*Lab Resulis only go back untill 08/06/2008.
Date Performed =
104062021
1040672021
04/30/2021
0142072021

01i20i2021

« Prev - 213 Med: | 1-50f12 5 % [perpage

Lab Performed =

This listing may nof include all lab work completed If you have any questions please contact Case Manager or Provider Services.
*NOTE: Lab Resultz are provided by LabCorp and Quest Labs only. These Lab Results are updated monthly.

o BB MOLINA
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Your Result =
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Clinical/PHR Tab- Sentinel Events

Member Information ClinicallPHR Care Team Care Plan Member Health Measage Appeals & Grievances

Sentinal Events - Inpatient Admission & Emergency Department Visits

Sentinal Events - Inpatient Admission & Emergency Department Visits

Admit Date
| Slarl Date | —> | End Dale l
Discharge Date
[ Start Date ’ — ’ End Date l
Facility Mama

All

Type = Facility Name = Primary Diagnosis = Admit Date = Discharge Date =

Emergency Depariment Visi Grey Sloan Memonial Hospital- 1234587 DISEASE OF ESOPHAGUS UNSPECIFIED 31417 120262017

Emergency Department Visd Grey Sloan Memorial Hospital-1234567 UNSPECIFIED SPRAIN LT FOOT INITIAL 1212722

Emergency Department Visa Grey Sloan Memorial Hospital-1234567 HTH HRT CKD W HF STAGE 1.4 UNS CKD 315/20

Emergency Depariment Visit Grey Sloan Merorizl Hospital 1234567 HTH HRT CKD W HF STAGE 1-4 UNS CKD 6722

Emargency Department Visi 'Grey Sloam M ial Hospital 1234567 SEPSIE UNSFPECIFIED ORGANISM 0202022

« Prey 2 3| Mext: q.50f 11 5 = perpage

This informafion is based on authorizationsiiclaims data and i current as of 10V26/2022 11:04:32 AM _if you knowr of any discrepancies with Inpatient Admissions & Emergency Department visits information or if you need any historical Inpatient

Admissions and Emengency Departmend visits information, please conlact Molina Case Manager or Provider Senaces.
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Care Team Tab

The Care Team tab contains care team information.

Select Request Care

Member Information  ClinicalPHR ~ Care Team  Care Plan Member Health Message COO rd | ] at i on to Su b m it ad
request for care

Care Coordination Team: Molina Healthcare (e{0]0) rd | g] atio n.

For Healthcare Providers/Entities, you may edit access levels and provide HIPAA Authorization below to allow access 1o Sensitive Service information, such as

Behawvioral Health, Substance Use/Abuse, or Communicable Diseases. To edit access level for General Medical Services or to add or remove part:cipants, please Request Care Coordination X

contact your Molina Care Manager

Care Care Care fam -
Team Manager Manager Case Everdeen, Katniss

Serial Provider Assigned Contact Phone Full Phone Risk Manager Delegated

# Full Name Date Type Number Name Number Entity Type Primary Tier Category Status Care Manager —
OHI87654321008

1 Scot Microel  01/01/2020 pcp 123.456-7890 Hopet Pam 9876543210 GurcisrParent ¥ CareManager  Assigred Dunder Mittin Cace
Dod
06/09/1998
Eautry Enity

P (128 Vi

123 Main 5t., Pleazantville, OH 01234

View Care Coordination History
Phare fumter

SrNo 2 Date < Requesting Entity ¢ Reason for Requesting ¢ Request Status ¢ RARGATAERLZ

1 08/0372022 Gurdian/Parent Medication Transportation,Food, Completed B Laereaq
Everdeenk12@tribute.com
Faubon lor sagueting L Lominabon’
Food

. . . B8 | panlem g
Care Coordination Request is already submitted. One request is allowed for every 24 hours ' “"‘“[m
r-
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Care Plan Tab

My Providers Reportng Payer S

Member Information  ClinicallPHR ~ Care Team  CarePlan  Member Health Message

mﬁ Molina Healthcare Inc
MOLINA
...... . Individuatized Care Plan Report
Assigned Caae Manager.
N e et
Hember Detaily,
et ter Lot e Everdeen Peavim 117 Wb -
Morter Mate et M Date OF Bant
acaa ABTE54321008 Pccae 1
et aet {Par e Cute o4m12o7 P w e (Pactiee Cate
Carvant Acuty Lowe
oo F enary Langaspe Engish
Py e Noma P 5550876543
Mabas Muse
[ et e 122 Main Streot

Plieasantaliee OH 01234
LT
R e Cormt Prare

Colriratg 1o Hemger
Asseciated Providers (past & months ).
N avwCeted rovder

Resson for Beceat Meaith Yiaita/ Teats and/od Disgnosis Matory.

|OX Cete OF Code [Deeer gt

e LR T | s s mas  sepes S

1 L0 PREJOLA [T oont of wmpmoind spter vommm, aviastin |t emtonel ), st
et

8 3% 2008 82 214 RIS ——

IS W81 Jie mratw

o 1w 2000 T Kasstu o ngoe troer

Receut Losst f
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Member Health Messages

Member Health Message is the last tab of the Member Details page and contains Critical Incidents.

Member Health Messages

EVENTS
'*'[l‘!_."l:"l_."?ﬂ?}-' 11:00 AMEST
Visit D, Howser

Care Plan Member Health Message

Member Information Clinical/PHR Care Team

Critical Incidents

HEALTH ALERTS
07012022 11:01 AM 79
Weight IMA Immunizations
for Adolescents

* Critical Incidents

Combination 2
The Member Health Message ﬁmmw \
window displays Sentinel and P———— 2
Critical Events that needed Urgent Responses R —
. . . E Hu
immediate attention. — =
Date Event Description MCO Source location  Facility Prowider(s) Condrtion
Posting Time
Required
Select an event for the member‘n 03/01/2022 MRSS—servicesand  2ahr HlEd- g'ﬁasami"e' Ple:;anlvillc Dr. Doogle Stable
11:00 AM was admitted to Bridge Me Howser
and the details are displayed. EsT inpatent behavira E
health unit and will be
discharged in the next
\ 4 days /
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Appeals & Grievances Tab

The Appeals & Grievances tab will show information on the member’s Appeals & Grievances.

Member Information ClinlcaliPHR Care Team Care Plan Member Health Message Appeals & Grievances

Date Received
—:i End Date |

Start Date

*Appeals & Grevances only 9o back untill Q7012022

Issue ID MNCQA Date Date Mode of
Case Type  MNumber State Appeall Category Received Resolved Resolution Resolution Sub  Resclution Resolution
-] -] Grievance ID = -] Status 3 | $ Category = Category & 2 Letter £
Member Cither Resolvad- OFR2TE021 07820 Resolvad Substantiated Wintten
(Grevance Completad

Click “View Letter” to see a PDF of
communication sent regarding the
respective issues.
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Contact Molina




Frequently Used Email Addresses

Molina of Ohio Provider Services Contact Information:

Molina has designated email addresses based on provider types to help get your questions answered
more efficiently or to connect you to training opportunities.

e CCP Questions: Population_Health@MolinaHealthcare.com
* Behavioral Health questions: BHProviderServices@MolinaHealthcare.com

* Hospital or hospital-affiliated physician group questions:
OHProviderServicesHospital@MolinaHealthcare.com

*  MyCare Ohio LTSS and Medicaid Ancillary questions: OHMyCarelLTSS@ MolinaHealthcare.com

* Nursing Facilities questions: OHProviderServicesNF@MolinaHealthcare.com

* Physician practice questions: OHProviderServicesPhysician@MolinaHealthcare.com

* General questions: OHProviderRelations@MolinaHealthcare.com

For additional contact information view the “Contact
Information” section of the Provider Manual, located at
MolinaHealthcare.com.
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http://www.molinahealthcare.com/
mailto:opulation_Health@MolinaHealthcare.com
mailto:BHProviderServices@MolinaHealthcare.com
mailto:OHProvider.ServicesHospital@MolinaHealthcare.com
mailto:OHMyCareLTSS@MolinaHealthcare.com
mailto:OHProviderServicesNF@MolinaHealthcare.com
mailto:OHProviderServicesPhysician@MolinaHealthcare.com
mailto:OHProviderRelations@MolinaHealthcare.com

Commitment to Provider Satisfaction

Molina Healthcare of Ohio is committed to increasing our Provider Partners’ satisfaction by
obtaining your feedback.

Some of the ways we do this include:

 Dedicated Provider Services Representatives in each region of the state for training and
guestions

e An annual Provider Satisfaction Survey

 An It Matters to Molina program that includes monthly forums and an information page on the
Provider Website including surveys for providers to share feedback

o0
!.ll It Matters Your Opinion Matters to Molina

TO MOLINA _
Email us to share your comments,

Take our “It Matters to Molina Suggestion Box” or “Molina concerns or ideas. Your feedback is
Provider Training Survey” on the It Matters to Molina Page important to us. Let us know what
of our Provider Website, under the “Communications” tab. we're doing well and what we can do
Or take our “Molina Operations Meeting Survey” to improve.

Please share your feedback with us so we can continue

to provide you with excellent customer service!
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mailto:OHProviderRelations@MolinaHealthcare.com
https://www.surveymonkey.com/r/FP2PSLQ
https://www.surveymonkey.com/r/9DQXGXP
https://www.molinahealthcare.com/providers/oh/medicaid/comm/ItMatterstoMolina.aspx

